
                                                                          
HELLENIC REPUBLIC
MINISTRY OF CULTURE AND TOURISM
GREEK NATIONAL TOURISM ORGANISATION 
DIRECTORATE OF INSPECTION
COMPLAINTS AND CONSUMER PROTECTION SECTION
TELEPHONE CENTER: 1572

                       

DATE :

CUSTOMER COMPLAINT
SURNAME      
FIRST NAME

ADDRESS

TEL.#

EMAIL
FAX

 COMPLAINT
DISTRICT AREA             

COUNTY

DISTRICT
ISLAND

ACCOMMODATION HOTEL □ NAME :
ROOMS TO LET □ NAME :
CAMPING □ NAME :
OTHER □

TOURIST
ENTERPRISES

TOURIST AGENCY □
RENT A CAR □
TOURIST BUSES □

RENT A MOTORBIKE □
SHIP- BROKER □
GUIDES □

OTHER 
COMPLAINTS

ANIMALS MALTREATMENT □
TAXI, MEANS OF 
TRANSPORT □
RESTAURANTS □

ARRIVAL POINTS □
(PORTS, AEROPORTS etc.) □
OTHER □

DESCRIPTION OF THE COMPLAINT:
………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………..
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